
  



New Features/Enhancements  
 

 Added the ability for users to use EvroTrust as a certificate provider. 
 Added the ability for approvers to fill in fields during the approval process. 

 

 
 Made changes to the information buttons on the third step of the Create Workflow process. Additional 
text and pop ups were added to provide more information on each field. 

 



 
 Added the ability to provide a reason when approving a document. 

 
 Added the ability to provide a reason when cancelling a document. 

 
 Added the approval and cancellation reason to the audit log. 

 

 



 
 Made changes to the way initials are stored by cropping them during saving. 
 Reduced the file size of initials by adding in compression when saving the initial. 
 Made changes when converting documents to PDF to reduce the file size after conversion has taken 
place. 

 Reduced the number of clicks when initialling a document by removing the additional selection for 
“Apply one by one” and “Apply All” when there is only one initial field on the document. 

 
 Changed wording on the TrustPro certificate process when setting TrustPro as your certificate 
provider. 

 Change wording on the TrustPro signing process when signing a document using TrustPro as your 
certificate provider. 

 Added additional sanitisation to the custom messages to prevent users from storing and using scripts 
on a custom message.  

 Added additional API methods to allow for local signing to take place within an application, without 
sending the document to our API methods. 

 Added the ability to customise the electronic signature agreement disclaimer per hybrid server. 



 Made changes to the approver information pop-up to guide the user through the process, depending 
on whether or not fields are required to be filled in. 

 
 Added additional verification checks on all user-related methods for enhanced security. 
 Updated the wording for the Brazilian General Data Protection Law agreement during registration. 

 



 
Fixes/Bug Fixes  
 

 Fixed an issue where the proxy help text did not appear when hovering over the information icon. 
 Fixed an issue where the incorrect country identifier was displayed for a business. 
 Fixed an issue with the signature appearance where the “Signed By” section was not visible in certain 
scenarios. 

 Fixed an issue where the user’s country identifier did not sync through after being changed, causing 
issues when sending an OTP to the user. 

 Fixed an issue that prevented users from downloading documents in certain scenarios. 
 Fixed an issue where the login page would continuously load after your third incorrect login attempt. 
 Fixed an issue where the “Account Locked” email was not branded correctly in certain scenarios. 
 Added missing translations on certain pages. 
 Fixed an issue where certain portfolios failed to download. 
 Fixed an issue that prevented bulk signing to take place in certain scenarios. 
 Fixed an issue that prevented certain users from logging in to the system using Two Factor 
Authentication (2FA). 

 Fixed an issue where Unicode characters were not displayed correctly in drop down selection boxes 
during signing. 

 Fixed an issue that prevented face-to-face signers from receiving the completed workflow email. 
 Fixed an issue that occurred when submitting a form from SharePoint that caused the documents to 
display in the incorrect order. 

 Fixed an issue where initials were not displayed on the first page in certain scenarios. 
 Fixed an issue that allowed viewers in a portfolio to workflow un-released documents. 
 Ensured that password complexity requirements are being met during registration, password reset 
and forgot password processes. 

 Fixed an issue where users were redirected to an error page when trying to view the audit of a 
document in their Drafts folder. 



 Fixed an issue where business administrators were not able to trigger reminder emails for users in 
their business who still had to complete their registration. 

 Fixed an issue where linked drop downs did not change their value during signing when either of 
them was changed. 

 Fixed an issue where portfolios would get locked in certain scenarios while there were still outstanding 
documents. 

 Made changes to the international KYC process that prevented users outside of South Africa from 
completing the process. 

 


