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New Features / Enhancements (SigniFlow) - Font End

e Added Onelogin as an additional Single Sign-On (SSO) provider.
e Implemented a new “Sign All” interface to better track signature progress and prevent potential timeouts
on larger documents.

New Features / Enhancements (SigniFlow) — My Business

e Added the ability to display initial fields in the audit log.
This setting can be enabled or disabled by the Business Administrator, as audit size may vary depending
on the number of initials placed on a document.
o Location: My Business — Settings

Audit log settings

o Include initials on auditlog

e Added a setting to define default dialling codes at a business level.
o Location: My Business — Settings

a Set dialing cade United Kingdom (+44) <

o Added additional DocFusion integration options, allowing the linking of a dedicated event listener to a
DocFusion tenant.

e Enhanced SharePoint integration to ensure that workflow creation redirects respect the configured
feature flag, determining whether users are directed to the Classic Workflow Engine or the New
Workflow Engine.

e Implemented additional security enhancements for Google reCAPTCHA rendering.

e Added the ability to configure the temporary folder location used for audit generation.

This prevents certain antimalware applications and security tools from blocking files generated in the
default Windows temporary directory. Configuration level: Server/Hybrid

e Added support for using liveness photos captured during the E-ldent process for signing purposes.

e Added the ability to define a custom certification reason for audit logs. Configuration level: Server/Hybrid

e Updated the GlobalSign DSS integration to support Organisation and QTS certificates.

Fixes/Bug Fixes (SigniFlow)
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Fixed an issue in group signing where signatures and/or initials could disappear if two group signers
attempted to sign simultaneously.

Fixed an issue that allowed signature types to be changed incorrectly during signing steps.

Fixed an issue where aggregated portfolio completion emails were not sent in certain scenarios.
Fixed an issue that caused errors during signing on unauthenticated (open) links due to a cookie-
related problem.

Fixed an issue where document thumbnails were not regenerated after workflow edits, resulting in
outdated participant details being displayed.

Corrected a spelling error in the email aggregation section during document preparation.

Fixed an issue preventing documents from being deleted when the document name contained an
apostrophe.

Fixed an issue in dropdown conditional fields where certain values did not display correctly.

Fixed an issue in reporting where certain roles were not applied correctly.

Fixed an issue preventing Business Settings from being saved if no default font size value was
provided.

Fixed a login issue in EasiSign where users signing in via Azure AD were unable to proceed in certain
instances.

Fixed an issue in group signing where users could sign without completing required initials in specific
scenarios.

Fixed an issue where the “Next” and “Close” buttons were not visible during font signature selection.
Fixed an issue where workflows containing electronic signatures did not progress to “Completed”
status in certain scenarios.

Fixed an issue in Advanced Workflow where grouped users displayed as individual users within the
portfolio.

Fixed an issue in group signing where text fields completed prior to initialling were duplicated on the
front end.

Fixed an issue where applying a prepper template containing a Date Selector field automatically
converted it into a standard Date field.

Fixed an issue in Advanced Workflow where updating the signature count for a group incorrectly
moved the workflow to the portfolio section.

Fixed visual issues during document preparation where the click effect for current signer selection
did not function correctly when switching tabs in the left-hand menu.

Fixed border display inconsistencies for comb fields when borders were set to “hidden.”

Updated the GlobalSign QSS process to ensure that only users within the same business profile can
sign using QSS settings, where configured.

Fixed a business user registration issue caused by a race condition when fetching the server country.
Fixed an issue where nominated signers were unable to access relevant documents in a portfolio after
allocation by the current signer. This occurred only where specific document access rules were
configured.

Updated the GetDoc API to prevent deleted documents from being returned.

Fixed an issue preventing completed documents from being attached to emails when the document
name contained commas.

Added the missing “English” language option for default business language selection.

Removed Australia Post Digital ID as an SSO provider option due to service discontinuation.

Fixed an issue preventing security override users from being added.

Fixed an issue where document download rules were not correctly applied in the Classic Basket
(Legacy View).

Fixed an issue preventing the “Sign All” button from appearing for face-to-face signatures in certain
scenarios.
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Fixed a limitation in the New Workflow Engine that prevented adding more than 20 participants to a
workflow.

Fixed an issue where “Open” buttons appeared incorrectly for Deleted and Removed documents in
the New Workflow Engine.

Fixed an issue where only Template Administrators and Business Administrators could view relevant
workflow and prepper templates in the New Workflow Engine.

Fixed an issue in the GetDocumentAudit API caused by an incorrect lookup for “ActionOrder.”

Fixed an intermittent issue where certain documents incorrectly moved to “Completed” status due to
a specific race condition.

Fixed an issue where custom messages were not left-alighed when added during the Legacy
Workflow creation process.

Fixed an issue in French translations when the additional data setting was enabled in the Legacy
Workflow system.

Fixed an issue where conditional field checkboxes were not fully hidden when conditions were not
met.

Fixed an issue with auto-tagging field alignment where certain positional offsets were not correctly
applied.
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Document Information

Forward-Looking Statements

This document may contain forward-looking statements based on management’s current beliefs, assumptions,
and available information. These statements involve substantial risks and uncertainties.

Forward-looking statements include all statements that are not historical facts and may be identified by terms
such as “may,” “will” “should,” “expects,” “plans,” “anticipates,” “could,” “intends, contemplates,
‘believes,” “estimates,” “predicts,” “potential,” “continue,” “forward projection, considered,” or
“conservative,” or the negative of such terms or similar expressions.
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Actual results may differ materially from those expressed or implied in such statements due to various risks and
uncertainties.

Confidential Classification

All rights reserved, including partial reproduction, photomechanical duplication (including microcopy), and
analysis by database or related equipment.

This document and the information contained herein are proprietary to SigniFlow. Any information gained
through use, viewing, reading, or otherwise becoming aware of its contents must be treated as confidential. No
person may disclose, publish, or use this confidential information for personal or third-party benefit, or create
derivative works thereof, except for purposes agreed to in writing by SigniFlow.

Document Classification

This document is restricted to recipients to whom SigniFlow has distributed it.

Document Contact

support@signiflow.com

Released 2026 - SigniFlow updated branding to SigniFlow.
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