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Electronic Signatures
in Zambia

Electronic signatures in Zambia are legally recognised
under Zambian law, the Electronic Communications and
Transactions Act of 2021. It permits the use of electronic
signatures in Zambia and regulates e-commerce
transactions.

Depending on the document type, various types of
electronic signatures are admissible in court. These
include standard electronic signatures, digital signatures,
and advanced electronic signatures (AES).

Legality of Electronic Signatures in Zambia

The Electronic Communications and Transactions Act of 2021 in Zambia authorises the utilisation of electronic
signatures and governs e-commerce transactions. According to Section 6(2), an electronic signature retains legal
validity, irrespective of its electronic format.

The Act defines an “electronic signature” as “a) sound; (b) symbol; (c) process; or (d) other data created or adopted
by a person with the intent to sign a data message.”

SigniFlow Software fully adheres to the stipulations outlined for electronic signature implementation in Zambia,
as outlined within the Electronic Communications and Transactions Act of 2021.

When looking at Digital and Advance Electronic Signatures in Zambia Section 35 specifies that the National Root
Certification Authority has the authority to acknowledge, via publication in the Gazette and under conditions set
by them, licenses, accreditations, or recognitions granted to foreign certification authorities by foreign countries.
As the SigniFlow platform is Certificate Agnostic, we can integrate with any approved certificate in Zambia, be it
local or an acknowledged foreign certificate.

SigniFlow Electronic Signatures in Zambia

SigniFlow offers customised electronic signature solutions for businesses in Zambia. Users can sign, send, and manage
documents securely from any device. The platform has advanced features, such as biometric signature authentication
and document encryption, to ensure compliance with Zambian regulations. With SigniFlow, organisations can

streamline document signing processes, enhance efficiency, and accelerate business growth.
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